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8 QGHU RXU VADWUJIE SURUW R GHHSHQ IXGHQW
GDGHUKIS Z H DUIH FROMOXIQ) VR SOFH WXGHQW DW
WH FHOWH Rl VFKRROTH DQG GHFIMRQ P DNQJ 7KIVIV
QRVD EDGJHRUDW®I MIVDZ D\ RI Z RINQI 6\XGHQW
DUH FRQUWXGOMG RQ P DMAY WDWDIHFWWHU GDIO

H SHUHQFH DQG DUH VXSSRUMG VR BDG SURMFW Z IWK

FODUDP V WP HIDHV DQG P HDVXUHVRI [P SDFW7KHU
SHUSHAWHY DUH JDIKHHG WWRXIK \MXPMUHG

IRXP V IRFXV JURXSV GMRQ GDWIQJ Z DOV DQG

XUH V RQ WDFKIQ] ®DWIQ] EHKDYIRXU DQG WH

XVH Rl VKDUHG \SDFHV\XFK DVWH CEWDY

7KV WP WGHQW GDGHY KDYH DODHDG\

FRP P XQIFDMG Z MW WH YUHQGV Rl ' %6 \R SOQ
FRP P XQW LOMDWYHV DQG HQVXUH WDAHYHQW UH BFW
JHOXIQH WXGHQWYRIFH 6\VXGHQW DUH RU DQMQJ DQG

GDGIQ) DWHP E@HV \KRZ FDVHV DQG KRX\H DPRYMEV
JDQIQJ DXWHME UASROMEION DQG GHYHBSIQ

WDP ZRW FRP P XQFDARQ DQG SUREGP \ROIQ

DBRQJ WHZ D\

3HHUP HQWRUQJ DQG WWRUQI DWH QRZ  HWEEQKHG
IHDW(UHV Rl RXUSWRYMRQ Z W 61[ W ) RPP  DQG RGHU
MGHQW VXSSRWQJ \ RXQJ HU\ HDU J LRXSV WIRXJ K
UHYIMRQ FOQIFVDQG WXG\ WNOHMRQV ,Q SDUD@IORXU
6VMGHQWO RIEH VXUYH V FROWOXH \R IQRP  \BQJ LE®
FKDQIHV IRP  UHIQIQJ FOMRRP  IRXWOHVDQG WXG\
\SDFHV VR FXUDWQJ CEWDY WRFN WKDWEHWHMU UH GFW

WXGHQWQWAUHVV DQG FXUWIEXOP  QHHGV

: H DBH SURXG R RXU WXGHQMaWHU IGHDV WHU
HOHU\ DQG WHUFRP P W HQMR P DNQJ ' %6 $1Q
. KDBIG EHMAUHYHY GD\ : H YDOXXH Z KDWWH EUQJ

DQG Z H Z IGFROWOXH VR Z RIN FRVHO Z IW WHP WKLY
\ HDUVR WDQVDMW |HHGEDFN IOWR FKDQJH WDWLY ERW

YME®! DQG VXWEIQDE®! ) DP IIHV FDQ VXSSRWE\

HOFRXUDI 1QJ WXGHQW VR WMS |IRZ DG |IRULRGN WDW
IOMHVWWHP  DWNQJ DERXWWH SURMFW WH DUH
GDGIQ) DQG FHREWDWQJ GDGHUKIS 1Q DFWRQ DW
VFKRRCHYHQW



7KLV Z HHN KDV EHHQ DQRWHU H FIMQJ RQH 1Q RXU
6HFRQGDY 6FKRROZ W SGIQW Rl RSSRUMQMAY IRU

WXGHQW VR FKD@IQIH WHP VHOHV ERW LOMGH DQG
RXWIGH Rl WH FOMARRP

onf620D,// 2P Bp: SHy 242 p: Hi12
C B2 o OSH?

$ JUIRXS Rl RXUWMGHQW KDG WH FKDQFH \R YIMW
1 RWMZ HWMD 8 QYHMW 4 DU Z KHIH WH  J DIQHG
YDODE®! IQUIKW LR KL KHU HGXFDWRQ SDMZ DV
DQG WH RSSRUMQMHV DYDIDE®! IRU IXWUH XG\

([ SHUHQFHV @\H WLV LOVSILH RXU WXGHQW VR WION
DKHDG DERXVWKHURZ Q DP EIMRQVDQG WH VNG WH

Z L@OHHG R DFKIHYH WHP  7KDQN\RX VR0 V. 1QJ IRU

RU DAMQJ DQG GDGIQ) WH WIS

J ® nPs H
A OTY

2, 8H | p2y huy | p2 2 pL

: HZRX@ DOR ONH W Z MWK WH YHU EHVARI &XFN VR
RXU WXGHOW MWWQJ WHU 2 FREHUL RYHP EHU UH MW

H DP IQDWRQV

© HNQRZ KRZ P XFK KDUWG ZRW KDV JRQOH QR
SUHSDUQ] IRU WHWH DQG ZH HQFRXWDIH HYHW
XGHOWMR UHDFK. RXVWWR WHU FOW WDFKHLY L WH
IHHOWH QHHG DQ\ DGGIMRQDOVXSSRWGXUQI WLV
WP H 5HP HP EHU@ RXU WDFKHY DWH KHH VR KHS
\ RX \XKFFHHG

281 SR P:p2/ HBDOH

$ ELJ WDQN\RX JRHVVR 0 V1 HZ VRQ IRUGDGIQI WL
Z HHN\B/ 6 FLHQFH + RX\H 6 SRV KWB\MGHOW VIRRN SDW
1Q D IXQ EXWFKD@IQILQJ FRP SHWARQ VR \HH Z KR
FRX@ QDP H WH P RWHBP HQW RQ WH SHURGIE

VE®! 7KH HOHU\ DQG HQMXMDW RQ GMS®\ Z DVD
JUDWUP IQGHUR KRZ P XFK RXUWXGHQW HQOR

FRP EIQQ] ODWQIQ) ZM{ D \SIUW R KHDOK\

FRP SHAWARQ

: H DU SIRXG Rl WH Z D RXUMMXGHQW FROWOXH \R
HQIDIHZ WK QHZ FKDIBIQJ HVDQG RSSRWXQIMHY DQG
Z HBRNIRZ DG VR \KDUQJ P RUH KLI K@ KWZ WK \ RX
1QWH Z HH\VDKHDG
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2 XUQORYDAYH  $ ' D ,QUMDWYH BHSUVHQWD IXQGDP HBOKLVWRZ DIEVFUHDAQ DBDQIQI FRP P XQIW WDWAUYHVRG
HEPURQ FREDERUMRQ DQG FRMOXRXV [P SIRYHP HOW7KLY P IEUR GDUIQ) DSSURDFK. HQVKUAV WDWHYHY P HP EHURI
RXU HGXFDARQDOWDP  UHP DIQV DWWKH IRMURQWRI EHVWSWDPWEH 1Q WUHH FUMEDO DUHDV / HDUOIQJ

6DIHIXDWBIQ) DQG: HEHQ

a AL I SowSHU2 (Agul P ®SHb  T0n8udu 8u

0 XFK @\H WH QXWMRQDOFRQFHSWWDMQVSIHG W QDP H RXU $ ' D\
IQMDAYH SURYIGHY HWHQMDO QXWHQW  IRU SURIHWMRQDO JURZ W %
GHGIFDWQI MVIAD IHZ P LOXWV VR IRFXWHG LHBFWRQ DQG GDWIQI Z +
FUDM D VXWIRIQDE®! P RGHOIRU GHYHBRSP HOWWDWFRP SRXQGV RYH
WP H GDGIQI VR WDOMRWP DARQDCRXWERP HVIRURXUMMGHQW

AZu AZup smis2 1, P2 //2 S8@
On8udu 8u P nuS2 b D E AuSs@b b

2 XUFRP P W2 HOWR KLIK TXDOV GDOIQI P HDQV GHIYHUQ) HQJ DI LQJ
DQG LQVSILQU  HGXFDARQDO H SHUHQFHY Z KIOW UHP RIQJ EDWHY R
DFDGHP IE SIRIUHW 7KUIRXJK RXU $ ' D UHBPWRQV Z H FROWOXRX\A

H DP IQHKRZ \R
o &UHDW LQQRYDWYH SHGDJ RJ LEDCSUDPAWEHYWDABHDFK. HYHY GDUOHU
o ( QDE®I DUSXSIWVR DFKIHYH WHUEHWDFDGHP L RXRP HV

e ) RWMU HOYILRQP HQW Z KHMH GDWQIQU IV ERW P HDQIQIIXO DG
WDQURWP DYH

2 SiubPS2®b B(, P2C i Shu2b B §2b b

6DIHIXDEIQ) IRPV WH EHGWRFN R HYHYWIQ] ZH GR 5HIXD
\DIHI XDUEIQU UH BFARQVHQVXUH Z HUHP DIQ YL IDQWQ

o 3URWIPWQI RXUMMGHOW
o 6XSSRUM WXGHOWKHDOK DQG GHYHBSP HQW
«  7DNIQI DPURQ \R DAFKIGBUHQ DFKIHYH WH EHVARXWRP HV

a pi) up D(AGURPSH 1, P21 §y y P bbb

8 QGHUAMEQGIQ)  WDW HP RARQDO DQG P HOWIO KHDOK. GLUHFWD 1P SDF
DFDGHP [E VKFFHW RXUZ HEEHQJ IRFXVKHSVXV

o 6XSSRWWMNGHOWWR IHHODIH YDOXHG DQG FRQOHAWMG
e 5HFRIQMH HDUD \J QVZ KHQ VWGHQW DUH WAKJ J @

o &UHDWM SRVMYH UHOMRQWKISVDQG GDUOIQ) HOYILRQP HOW
0 RGHOHD FDUH\R Z HFDQ EHMANKS SRIRWHLY

ELp; p;..d
&+($7(5

w o X[IF IX?8E __ &
7THDFKIQJ

A28 Su TwiB2 LmuS2 b B

5 HVHDUFK FROMMWOQW GHP ROWADWY WDW\P D@ UHI XU IOMYDY RI
GDRIQI DH P RUH HITHRWYH WDQ IQWIQMYH LOIUHT XHQWWHWRQV 2 XU $
' D\ DSSWRDFK GIYHIDI HVWLY SUQFIS®f E\

o PHRPD §3HZ So:( 5HIXOU HQDIHP HOQWWAHQIWHQV P HP RY
DQG XQGHIMIQGIQ) . .

e 12uUSHPD 20521® nb PPSHU( &RP PRQ WP IQR®RI\ DQC
DSSURDFKHVDFURW DOWR |

e 0 § PXSPPD2uiqusHd (71P HWR SURFHW TXHWRQ DQG IQWM.QDDH
EHWSUDFWEHY

e 82y HD! :PH §o((QWUQ DaP DQWIQKL K WBQGDEYV

: KHQ RXUDFDGHP IE DQG SDWRUDOWDP VZ RWN IQ KDWP RQ\ JXIGHG E\

KDUHG XQGHUMBQGIQ! DQG FRP P RQ JRDW Z H FUDM WH FROGIMRO\
Z KHUH HYHY WXGHQWFDQ WK® WUIYH

On8udu Su b @S2 PD S ® HiSEPP b) : SiubPS2eP B) S ®i pd ub B
POk HJu2u:/ B 1SHSH( 2.

7RIMWHU Z H DU QRAMVAVHGXFDWQ) WXGHQMEZ H DUH QXUMUQD XU
®DGHY FUMFDOWIQNHY DQG FRP SDWIRQDM J GREDOFIMY HQV 7TKURXJ K
RXU FRP P W2 HOMVR JURZ W DQG UWHBPWRQ ZH HQWUH WDWHYHY
WXGHOWZ KR Z DDV WURXI K RXUGRRY UHFHIYHV QRIKIQI B WDQ W
YHY EHVAZ HKDYH VR RITHU
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$W %6 WH Z HEHQJ DQG DIHW Rl RXUMMGHQW ERW 1Q DQG +RZ HYHU Z HNQG® DWN [RU\ RXUVXKSSRUIDAKRP H 1Q UHQIRUFLQJ
RXWRI \FKRROUHP DIQVD VRS SURUW 5HFHOMD ZHKDHEHFRP H ~ WHWH P HADIHV 98 UHIXOWD P RQMRUQJ \ RXU FKIGR \RFIDO
DZ DH R D XU H LQ IQDSSIRSUDW FROWMQWEHQJ DFFHWHG E\ P HGID DPAYW KDYIQJ RSHQ FRQYHYDMRQV DERXWZ KDWAH DUH
WXGHQW RQ SOMRWP V \IXFK DV 7INVRN RXWGH Rl VAKRROKRXY  YIHZ L DQG VHWQI FODUH SHAVIMRQV Z H FDQ Z RUN VRRJ HWKHU
: KI®I VRFIDOP HGID FDQ SURYIGH RSSRUWXQMHY IRUFUDWHW DQG VR HQUKUH RXU\ RXQJ. SHRS®1 DUH \DIH UAVSRQVE®! DQG UASHPWKO
FRQQHAURQ IWDOR FRP HV Z W WMV WDW WHTXILH FDUIHXO — RQEH
JXIGDQFH

7KDQN \ RX [RUSDWQHUIQ) Z MK XV IQ NHHSIQJ RXUFRP P XQW
© H Z O FROMOXH VR HGXFDW WXGHQW DERXWRQIQH \DIHW \DIH
UHVSRME®! GLI MPOEHKDYIRXU DQG WH [P SRWEQFH Rl DGKHUQJ
VR\WHOZ VR 4 DU

| 5%6t | L6 1P | 5%
FIATIT I izl

@tL6 i:.$il L p$sLf 11SL6SII

$V D WFKRRO ZH DIH GHHS® FRP P IWMG \R WH ZHEBHQI R RXU & @SHI' S 8§51 H ( /
WXGHQW QRAMWAZ IVKIQ WH FOMARRP - EXVEH RQG WH VFKRRQ) DWVDV
ZHD + HUH DUH IMS VA RX FDQ VENH VR NHHS \ RXUFKIGS \DIH

MKDV UHFHQMD FRP H VR WH DAMQURQ Rl WH VFKRROMDWDQ LOFUHDMQD AASH 0520) ASD , THL
QXP EHURI WX GHQW DUH WDYH@ DV SDWHQI HY/IQ FDIW/GUYHQ B\ WHU 2 SHQ XS FRQYHWDMRQVDERXWRDG  \DIHW GRQWZ DIWRUD
SHHY RIWQ RMHU\RXQJ RUQHZ © TFHQVHG GUYHY $VARXUFKIGUHQ  FUMY VR VB ' IMFXW SHHU SUHWXUH GIVADFWRQV DQG WH
JIRZ RGHUDQG JDQ P RH IQGHSHOGHOFH My QDXDOIRUWHP R [P SRUBQFH Rl VFDVEHWV ( QFRXUDI H KRQHW
VSHQG WP H Z W 1UHQGY RXWIGH RI VFKRROKRXLWY IQFOXGIQ) WDYHTIJ
VRIHWMHU : KI®I ZH DUH QRWNXIJIHWMOQI WDWMMGHQW \KRX@G QHYHU A2 uH quS22 Pau:
WDYHZ W\ RXQ) GUYHY Z H VARQJ © HOFRXUDIH SDBHQWWR KDYHRSHQ /1P IW\RXU FKIGE WP H 1Q FDV/ Z W \RXQJ RU QHZ ©
DQG RQIRIQ) FROYHYDMRQV Z I WHUFKIGUHQ DERXWKRZ VR WA \VDIH TEHQHG GUYHY
Z KHQWDYH@J 1Q D FDUHWHUDVD\ RXQJ GUYHURUDVD SDWHQI HU

A 0OPuH :a BB PH/ 6bo

7KHVH GM-XWRQV WKRX@ IOFXGH WH [P SRWQFH R DVZ HDUQJ D © KRE/IGUMQJ"
VHDWHW DYRIGIQJ P REIBI SKROQH XWH ZKIBI GUMQI DQG VWFVWD + DYHWH KDG WHUGFHOVH ®QJ ™
DCKHUQJ VR WKH\VSHHG @P IW $ WIH RWHUSDWHQI HY/J RIQJ ™

' R\RX D@z HDUOM-DEHW
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