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$ VD VWKRRORQH RI V(H P RWARR\ | XCDVSHFWRI DQ\ VFKRRO, HDULY FHBEUDMQI RXUMMKGHQW DFKLHYHP HQW
Z KHVKHUVKH\ DUH DFDGHP [F DVGME RULQ VIKH SHURWP 1QJ DUV 5 HFRJ QIMQJ RXUFKLABUHQ V HITRUV QRW
RQO® HQFRXWDJI HVVKHP VIR VHVKL] KHUJ RDOYVIKURXJ K SRUMEYH LHIQIRUFHP HQWEXWDOR P RUYDWAVKHP  DQG
KHSVVKHP  1HHODS SUHFLDVIAG DQG VSHFLDOGIP LMW P DO\ RI RXUWXGHQW S DUAFLS DViA LQ DFVIYIVIHV DQG
DFKLHYH FROVGHUDE B VXFFHW RXWIGH Rl VFKRRO:  H DUH HDJ HUVIR FH®E UDVA VIKHVH DFFRP S@AKP HOW/VRR
1\ RXUFKL@ KDVDQ\ QRVDE®1 DFKLHYHP HQW RXWIGH Rl VFKRROS®DVH GMKVNQRZ 1 \ RX FRX@ FQFN RQ
VKH IRQRZ 1QJ QON DQG HQVAUWKH LQIRWP DURQ WMDWZ RX@ EH KXJ HO DSSUHFLDWAG

KWBV IRWP VI®I4(0FN6 IG 5$/+[E




&DP SXV$ FFHW

) RUVKH FRQWQXHG VDIHW DQG VHFXUW Rl RXUHQWH VFKRROFRP P XQIW D@SDUHOW GUYHW/
QDQQIHV DQG JXDUGIDQV Z KR QHHG VR HQWAUVKH FDP SXV IRUFKIGE GLRS RII RUSIEN XS P XW
YIME® Z HDUVIKH LHG SDUHQWIDQ\ DUG

3 BIDVH HQVXUH \ RX KDYH \ RXUDQ\ DUG GIVS@\ HG ( QW VR VIKH FDP SXV Z LGQRWEH SHWP IWHMG
Z WKRXWIW, | \ RX GR QRWKDYH D @Q\ DUG \ RX FDQ RUGHURQH ILRP  ViKH P DIQ WHFHSVIRQ GHWN
DIVAUEHLQJ W QHG LQ E\ VHFXUW

H DSSUHFLDVWA \ RXUXQGHUMDQGLQJ DQG FRRSHUMRQ LQ DGKHUQJ VR VKLY SROF\ DQG HQVXUQJ
VIKH VDIHW RI RXUWDI | DQG \WXGHQW

6 VIDURI VKH: HHN

$ VD VFKRRCDQG LQ @QH Z MK WH A %6 Z D\ ERXUFRUH SXUSRVH LV VR HQVXUH DWHYHU FKL@B RU\ RXQJ DGXQV
Z KR FRP HVWUWRXJK RXUGRRW JDIQVDVP XFK IIRP WKH H SHUHQFH RI EHIQJ KHUH DV SRWE®! : HEDWH
VKLV RQ RXUEHH! Vi DWD@BDUHY FDQ QHHG DQG Z DQUWR DFKIHYH :  H Z LAVIKHUHIRUIH SURYIGH VIKH KL KHVW
WIQGDLGV Rl WDFKIQJ DQG GIDLQIQI VRI HIKHUZ MK VXEWBQWYH VXS SRUM RUFK DIDFUGHYHARSP HOW: H
Z DQWRXUMXGHOW VR FRP S®MA HLUHGXFDVRQ KHUH DV Z HEDURXQGHG LQGINIGX DY

KIOWAMXGHOWDWHDW %6 Z HDIP VR GHYH®RS DQG IOWUDKH |RTRZ 1QJ YDXHV

IWQHHGV VR SHWP HDVA D@@\ HY/ RI \ RXU FKI@ V HGXFDMRQ DW' %6 : WKIQ VW\H FOOMWRRP Z H DIP WR
GHYH®&S DQG WHFRIQMH P DQ\ RI VIKH IDFHW RI' FK DUDFVMU GHYH&SP HQW2 QH Rl VKH Z D\'V Z H LHFRJ Q\H
VKLY IV IKLRXJI K RXUAVIURI VIKH Z HHNB ( DFK Z HHN VADFKHW/ QRP LODVWA D WXGHQWLQ VIKHLUFDW VIKDVWMIKH\
IHHOKDV H KIEEIMMG RQH RUP RWH RI VIKH FKDIDFVAUWDIW Z H DIP VR GHYH®&S 7KH WXGHQWV Z KR WHFHLYH
VKHP RWAQRP LODMRQV DUH DZ DUGHG RXUWIDURI ViIKH Z HHN

$ OKRXJK Z HQRWP D@ RQ® KDYH RQH RUVEZ R WXGHQW LQ HDFK \ HDUJ LIRXS Z KR DUH DZ DUBHG WKH 6VBURI
VKKH Z HHN P DQ\ RWHUWXGHQW DIH QRP LODVAG 7R FHBIEUDWA DRXUWXGHQW VXFFHW Z H Z LaVKDUH
Z VK \ RX VIKURXJ K VIKH QHZ VMHUD@WH QRP LODVMRQV | \ RXUFKI@ KDV EHHQ QRP LQDVIAG RUDZ DUGHG VIKH
6VDURI WCH Z HHN SGIDVH UHFRJ QIVH WHLUVXFFHW Z [V ViKHP

7KLVZ HHNB/6 VIDW/RI ViIKH :  HHN DUH
ARy W

A N
DN 3XUSOH &DP HOV
*UHHQ GFRUSLRQV $ QD %HOHQ
%OX H +RUVHV %DGU 0O DOHHND ~
- XQJ <XQMQ
5HG 2 U\ [ HV
<HOORZ )DOFRQV r 6 RXP HOLG LV

. KDUDO 5 DLKD RI&QLV I

$\MQ

) RUVKH | X@DWARI WXGHOW Z KR Z HUH QRP_LODVIAG SEIDVH XVH VKH | RORZ 1QJ GON 6VIDURI VIKH:  HHN




6 FLHQFH" HSDUY HOQWG6 FLHOFH: HHN

< &RWZRWG' D\

7R LOWRGXFH WXGHQW\VR 67( $0 FDUHHWY Z H GIMMEXWIHG D FLRWZ RUG SX] ] ®1 7KH SX] ] ®1 VSDINHG
FXURMW DQG FRP SHWVHQHWDP RQJ WWH WXGHQW 7KH\ Z HUH LDFLQJ VR FRP SGMAVIKH FLRWZ RUG DQG
WKH Z HH H] FIVMG VR BIDLQ DERXWOQWLI X1QJ SURIHWMRQVVIKDWIKH\ KDG QHYHUHQFRXQWAHG EHIRWIH VIXFK
DVHQVRP R®RJ MWV

< %IGIH

,QWDP V VKHWXGHQW Z RINHG VR HVIKHUVRR EXL(@ D EUGI H XMQJ VWMDZ V SDSHU DQG VIBSH : H DGGHG D
EXGJ HVWR HOFRXUWDJ H WAKGHQW VIR XVH VIKHLUHQWALS UMH VNLAY DQG FROMGHUZ KIFK P DWMUDYZ HHHP RWV

P SRWDQW
< &KHP MM YRXQR %D

7KH< &KHP MVP DGHERXQR\ ED@YXMQJ D SROP HU 7KLV DFWYIW Z DV QRWRQO | XQ EXVDAR AONHG
ZIWMK 8 QW 2 UDQIF &KHP DM Z KHUIH SROP HWY DUH VIDXJ KW

3K\ IFDO HSDU/P HQW

8 YR\ VYUDWNHVEDQYHDP

0 U+ XWHLQ RXU3( WDFKHU LVH[ FIVMG VIR DQQRXQFHVDWRXU8  ER\ V EDWHVED@MDP KDVEHHQ
VHBIFWAG VR LHS LHVHOWKH & BIYHDQG &DYDAHWIQWKH - U 1 %6 GIDIXH : HZ RX@ @ON\NH VR LQYIVA \ RX VR
FKHHUWHP RQ DVWH FRP SHvA DI DIOWWIKH &KLFDJ R %X @ 1Q VIKHLUI LUMP DVWK VKLY) UGD\ DW SP DW
VIKHO XOWT D 6 WKGHQW &HOQWH LQ ( GXFDVRQ &IW / HW/\WKRZ RXUVXSSRUWADQG LRRW RURXUWADP




$ UV HSDUP HQW

<HDU WXGHQWKDYH H KLEIVHG DGP LLDE® UMV.OHQFH DQG D J LRZ ViK P LQGVHVWAKURX.J KRXVWAKHLU
DFDGHP LF MRXWQH  7KH KDYHHP EWDFHG WH KHDY\ @WQJ FRQFHSWDQG VKRZ Q D Z LGIQJ QHW\R

FRQI LRQWFK DABIQJ HVKHDG RQ DQG SHUWHYHUH VIKURXJ K GLLILEX®UHV VIR DFKLHYH VXFFHW 7KLY SRVVIlYH

P LOQGVHWK DV EHHQ HYLGHQWQ VMHLUGMRQV Z KHUH VK DFVIYH® HQJ DI H Z MK VIMNV VIKDAUHT XLLH HITRUV

DQG SHWHYHWDQFH

% DFFHSVQJ VK DWOQWAGD) HQFH DQG DELMAHV FDQ EH GHYHBRSHG WURXJ K GHGLFDURQ DQG KDUG Z RN
VKHVH WXGHQW KDYH GHP RQWMDWAG VMHLUFRP P VP HQWR SHWRQDQJ LRZ VK DQG FXOWDWAG HWHQWDO
WNLEY VK DWZ. L@VHUH VIKHP  Z HABLQ VKHLUDFDGHP LE DQG SHWRQDOMYHV 7KH SRDFVIYH DSSURDFK RI <HDU
WXGHQWILQ DSSOLQJ D JURZ W P LQGVHWR VIKHUGIDWQIQJ H| SHUHQFHV UH GFW VIKHIUGHWALP LODVRQ VR
H FHODQG VIKHLWUHDGLOHW/ VR HP EDFH FKDABIQU HV DV RSSRUMKQMHV | RUJ LRZ WK DQG GHYH®RSP HOW

* IHDWWRE <HDU  <RX KDYH SURYIGHG DQ IOV KVIXCH SMQDVMRQ RI \ RXUBGDDLQJ NRXLDH\

( QG Rl GD\ SIFN XS WP H

$VZ HFRQWQXH RXUDFDGHP LF NRXUDH\ VR HKHU , Z RX@ GNH VR NIQGO LHP QG \ RX RI RXUMFKRRO/
FARVQJ WP HDQG WKH P SRUBQFH RI SXQFWDOS XSICFRAPFURQ

6FKRROHQGVDW  SP ILRP 6XQGD VR 7KXWGD: WVIP SHUDVYH VIKDWD@S XSLY DUH FREBPFWG RQ
WP H Z VK QR @WIUWKDQ  SP DVViKH GIVFUHVIRQDY GHDG@OQH :  H DSSUHFLDWA\ RXUFRRSHUDMRQ LQ
HQVXUQJ WKHWP HO SLENXS RI \ RXUFKIGBUHQ

1\ RX DQWFLSDWA EHIQJ ILYH P LOXVIV @WK | RUSLENXS Z H HQFRXDJ H\ RX VIR SGIDVH FRQVDFWAKH VFKRRO
HFHSVIRQ VR IQIRWP \KHP Rl VH GH@\ 7KLY SWRDPVIYH FRP P XQLEDVRQ KHSV XV HQVXUH VIKH VDI HW DQG
Z HDEHIQJ RI RXUSXSIYZ KLB1P DIQVDLQIQJ HII LFIHQWRS HUDARQV

<RXUDGKHUHQFH VR ViKHVH J XLGHIOHV 1V J IHDV® DSSUHFIDVIAG DV IMFRQVEXVIAV VR VH VP RRVK | XQFVIRQLQJ
RI RXUVFKRRCDQG ViKH Z HODUH RI RXUMXGHQW

6KRX@ \ RX KDYHDQ\ TXHWIRQV RUFRQFHWQV UHI DUGLQJ VKLY P DWMAU SGIDVH GR QRWKHVVIDVIA VIR FRQVIDFW
XV : HDWHKHHVR DWW RX lQDQ\ Z D\ Z HFDQ

7KDQN\ RX |RU\ RXUDWHOWRQ VR VKLV IP SRUDQWHP LQGHU : H@RN IRWZ DUG VR \ RXUFRQVUQXHG VXSSRUV
DQG FRRSHUMRQ




7KH: JDUWRI 2] 3WIRGXFVIRQDW %6 5DZ GDW




&RP SMLOW 3 ROF

' IG\ RX NQRZ WKDW RXUFKLGS VSHQGVDSSIR[ [P DW®  GD\ VDQQXDM LQ VFKRRO 7KL VWDQVIMAV VIR
KRXWRU P LOXVIAV ' XUQJ VKHVDP HSHURG VKH\ VSHQG DERXW P LOXVIAV VBIHSLQJ

DYHIDIIQJ  KRXW SHUQL) KWDQG KDYH DUIRXQG P LOXVIVIRUHYHU WKIQJ HOH LOFOXGLQJ

KRP HZ RIN GIVXUH HDQJ VKRZ HUQJ IDP LO IP H DQG SHIKDSVHYHQ VG LQJ W(HUWRRP V : HKRSH

VIKDWUHI DUGBMWRI Z KHWHUVIKH. DUH LQ VFKRROMBIHSLQJ  RUHQJ DI LQJ LQ RKHUDFVYIMHY VKH\ DUH

SUP DU® KDSS\ DQG FROWQWIDVHG RQ RXULQVADFVIRQV Z IV \WKGHQW DS SHDLY VIKDWHKLY LV VIKH FDVH

IRUP RWARI RXUWKXGHQW P RWARI VIKHWP H

+ RZ HYHU RQ WDUH RFFDMRQV VRP HWKLQJ P LI KWRFFXUWDWSIRP SW\ RX VIR VHHN | XK HUF@UI LFDARQ
ILRP  ViKH VFKRROUHT XHWADGGIIRQDAQIRWPP DMRQ RUHYHQ GRGJ H D FRP SMIQW2 IWQ VIKH LOFLGHQUWAKDW
FDXVHV FRQFHUD RFFXWYLQ MVARQH P LOXV RXWRI VIKH WH VSHQG DWWFKRRO$ OKRXJ K LW
LHSUHVHOW D VIQ\ 1LDFIRQ RI VIKHUVRVIDOFKRROAP H VIKH LP SDFWRI VIKH LOFLGHQWFDQ BIDG VR H[ WWIQGHG
SHURGVRI GIVFRP |RWV

2 XUJ RDCDVD VFKRRORQFH Z HDWH LQIRWP HG RUEHFRP H DZ DUH LVVR VIXSSRUAN RXUFKLAS DQG \ RX 1Q
IQGLQJ D UHVRONMIRQ VR Z KDVAYHULXH DUMHV 7R KH® FKDQQHO RXUFRQFHLQ VR VIKH W KWSHURQ VR KHS
H| SHGIVM D IHVRO\IRQ Z H KDYH D FRP SMIQW SRAF\  ViKDWZ H DVN DAS DUHQW VR P DNH VKHP VHOYHV DZ DUH
Rl 7KHSXWBRW Rl WH SRAF\ LVVR W DQG IHVROH VKH SUIREGP VFERVHWWR VIKH URRWRI VIKH FDXVH DQG LI
MFDQWEH UHVROYHG \ RX KDYH D FODUSDW(Z D\ | RUHVEDOIMOQJ \ RXUFRQFHLD

3®DWH ILQG DFRS\ RI VKH SRR VWURXJIK VKH IR@RZ 1QJ @ON'_ %6 5 DZ GDVW &RP SMIOW SRAF\

6 FKRRC8 QURLP

$ WHP IQGHURI VKH IP SRWIQFH RI DGKHUQJ VR RXUMFKRROV XQURWP SRAF |RUMKRHVDQG FRDW <RXU
FKL@ P XW\WZ HDUE @FN SROWDE® VKRHVVKDWP HHWRXUXQURWP SRAIF DQG WLHIWIQ IWRP  Z HDUQJ 1 INH
$ lU) RUFH RUWDLOHW/

3 GIDVH QRWA VIK DWWX GHOW FDQ RQO® Z HDUVKH VFKRROWP SHU | GHFH RUE®)] HUZ KLM 1Q VWFKRRCRUZ HDUD
SOIQ Z KW RUEDFN &RQJ  MBIHYH WK LWAX QGHUVKHIUVFK RROWK LV DV VIKH VAP SHUDWKIH GLRSV

HWK® DSSUHFLDWA\ RXUFRRSHUDVRQ LQ HQUXUQJ \ RXUFKIGS IRARZ VVIKH XQURWP SRAF\ DVINKHSY
FUHDVI D VHQVH RI XQIW DP RQJ WXGHQW DQG SWRP RWAV D |RFXVHG DV RVSKHUH LQ VIKH BIDURLQ]
HQYLLRQP HQW

,J VRX KDYH DQ\ TXHWIRQV RUFRQFHWRV UH] DWGLQJ VKLY XSGDVW SGIDVH FROVIDFWO V / RUHQWA DW
SDX® RUHQWA GEMIDZ GDWFRP

7KDQN\ RX |RU\ RXUDWHQURQ VR VKLV P DWAU




X .0n! B8V A8 3«0ON

© HKDYH EHHQ WHT XHWMG E\ VIKHO 2 ( + ( VR UHP LQG D@BDIHQWRI WH P SRWIDQFH RI HQVXUQJ VIKH VDI HW
DQG Z HEHQJ RI RXUFKIGBUHQ GXUQJ SIFN XS DQG GRS RIl WP HV
7KHHRWH Z HNLQG® DVN DS DUHOW VIR REVHUYH VKH | RARZ 1QJ I XIGHIOHV

$ GKHUHVR 7\DI I LF 6DIHW / DZ V ,\WVLP SHUDYH VIR FGRVHO |RERZ DADADI I LE UHI XAMRQV 7KLY QRARQD
HQUXUHVVIKH VDI HW Rl RXUFKLAGBUHQ EXVDAR VHW D VARQJ H DP S®I IRUMKHP VR IRGRZ. 1Q H IXVXH
&RP SADQFH Z WK VDI I LF @Z VUHGXFHVVIKH UMN RI DFFLGHQW DQG SWRP RVAVD VDIHUFRP P XQIW IRU
HYHU RQH

$ YRLG 3DINLQJ LQ 5 HWULFVAG $ UHDV 3 BIDVH LHILDIQ ILRP SDINLQJ \ RXUYHKLF®VLQ [ LRQWRI HQWDQFHV H[ LW
DQG VIKH SDYHP HQW' RIQJ VR FDQ FUHDVIA XQQHFHWDU K D] DUBVDQG P SHGHWKH IGZ RI WDI I LF

' R1 RW/RFN 7 WDI [ LF (| QVXUH VIKDW RXUYHKLE®! GRHY QRWWRS LQ VIKH P LGG®I Rl VIKH URDG RULQ D SMFH
Z KHHH MREWWKFWVKH |®Z RI WDIILF

8 VH' HWLJ QDWG 3 DINLQJ =RQHVIRU' RS RIl DQG 3LFN XS 7KL HQVXUHV VK DWFK LGBUHQ FDQ HOVHUDQG H[ LW
YHKLE®V VDI HO

9% DGKHUQJ VR VIKHVH J XIGHIOHV Z H FDQ FREIFHO FRQWE XV VR DVDIHU P RUH RUGHWD DQG Hi I LFLHQW
HQYLLRQP HQWGXUQJ VFK RRCDFVIYIVIHY

7KDON\ RX IRU\ RXUFRRSHIDMIRQ DQG FRP P [V HOWR RXUFRP P XQLW VVDIHW
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