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) LWWANV=Z RX@ @\H VR WDQN HYHU RQH Z KR UHVSRQGHG VR WH 3 DUHQWB RUBCDFFHW HP DIOMHQWD 1HZ Z HHNWDIR 7KH
JRDCY DVR | DP LADUVH RXUFRP P XQW Z I RXUSRIFAHV DQG WH KRP HVAKRRCDI UHHP HQWH \ RX KDYHQWKDG WH
FKDQRH VR FRP SGMAWH IRWP \ HWA RX FDQ VMIGR VR XMQJ WH | RGRZ LQJ_GON

-Q DGGMRQ Z H DUH SGDVHG VR KDUH WH TON VR WH BVIGHQAB DUHQW- DQGERRN Z KIFK SLRYIGHV | XUMHU
GHVILY RQ RXUSURFHGXUHV : KI®! MY QRWOHFHWOU VR UHDG WH HOWH KDQGERRN FRYHUVR FRYHU XQBM/\ RX KDYH
WHWP H  Z HKRSH MVHYHV DV D XVH XOH HUHQPH JXIGH VR KHS \ RX 119G WH P RWILHBIYDOAIQI RLP DARQ

UHIDUEQJ ' 96 5DZ GDW RSHUDWRQV DQG SURFHGXUHV 7KH 6\ GHQWSDUHOW DQGERRN FDQEHIRXQGKHWH : H
Z HBRP HDQ\ IHHGEDAN\ RX P D KDYH Z KHWHUMY \XJ JHVAQ) DGGIMRQV RUVHHNQJ | XUMHUFDULLIEDARQ RQ DQ\

WRSIF : HKRSH WL DGGMRQDAHVRXUAH WAHQIWHQV RXUKRP HVFKRROFRP P XQIFDWRQ

5HG/DQ\DUS &RP SXQRU HTXLLHP HQW

7KDQN\ RX | RUHQUXUQI WDV RX HQWUWH VIKRRCBUHP [IVHV Z W D UHG @Q\ DUG RUE\ WKRZ LQJ DSSURSUDW
IGHQWIFDWRQ VR REVBIQ D\ HIRZ YIMVRUV @Q\ DUG —Z RX@ @NH VR UHP 1QG\ RX WDVWKLY SRIR 1V 1Q SOFH VR HQVXH
WH VDI HW DQG VHREXUW RI DA@RXUFRP P XQW P HP EHY HVSHAD® RXURKIGIHQ E\ HQUXUQI WDWD@SHWRQQHRQ
VWM DUH DXWRUVHG 3 BDVH QRW WH | RTGRZ 1QJ

y7R DYRIG EHQJ WRSSHG E\ VHFEXUW HQUXUH\ RXUGQ\ DUG LV YIME®I XSRQ HQM DQG Z KB\ RX UHP DIQ RQ WH
SUP MV

y=4\ RX GR QRWKDYH D UHG @Q\ DUG |RUDQ\ UHDVRQ RQH FDQ EH REVBIQHG ILRP WH UHFHSWRQ GHWN

y=\ RX KDYH DSSTHG | RUD UHG @Q\ DUG EXWDUH \WM@DZ DIMQJ \ RXUFDUG \ RX P D\ FRGPD LHG @Q\ DUG [ LRP
UHFHSWRQ DQG MWUSIEN XS \ RXUFDUG RQFH MY UHDG\

y=4\ RX KDYH QRW HADSS@HG | RUD LHG @Q\ DUG Z HDGYIVH\ RX VR GR VR DVWKH UHFHSWRQ GHWN 2 WHLZ MH \ RX Z L@

QHHG\R\KRZ - DQG FRGIVD\ HIRZ @Q\ DUG HDFK WP H\ RX HQWAU

y3GDVHUHP HP EHUWDVWARI | RQ GXW DUH FDULY 1QJ RXVIMHUUHVSRQVELDAHV L WH. DW\ RX VR VKRZ \ RXUDQ\ DBV

RU- FDUGV 3GDVH EH SROM DQG FRXUMRXV Z KHQ HQI DILQJ 1Q DQ GVFXWRQ

y' HVSIW VHREXUW DQG VXSSRUANME I NQRZ 1QJ \ RX WHUH LV QR J XDUDQWH WDWD@WE | RQ VW DUH | DP [DUZ WK

\ RX SDUAEX@UD DIWU\ RX KDYH GLRSSHG RI1 \ RXUFKL@ 7KHHRUH SGDVH NHHS \ RXUGIQ\ DUGV YIME®! DWDDAP HV
7KDQN\ RX |RU\ RXUFRRSHUDWRQ
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O HVVDJH|LRP 5HDGLQJ DQG 3KRQLFV LQ .6 ORQGLEL

2FWREHU SPp
) HDFH . H@
J)LQH ORWRU 6NLOOV LQ (<)6 7KXUVG

+ HDG RI 3UP DU DP EHIRUH (<)6 6WD\ DQG 30D\

(<)6 6WD\ DQG 30D\ IRU SDUHQWYV 7
2FWREHU SP

‘HDU 3DUHQWYV

‘H DUH FHOHEUDWLQJ DQRWKHU )R'"%6 EUHDNIDVW PRUQLZ(
WXUQRXW DW 60%& ZLWK RYHU SDUHQWY DWWHQGLQJ

DQG SOHDVH UHPHPEHU \RX FDQ YROXQWHHU ZLWK )R'%6
12'%65+#GEVUDZGDW FRP

$ TXLFN UHPLQGHU IRU DOO (<)6 SDUHQWY 'RQ W IRUJHW
RQ 7KXUVGD\ WK 2FWREHU DW SP 3ULRU WR WKDW
ORWRU 6NLOOV :RUNVKRS DW DP VR SOHDVH MRLQ X
DORQJ WR WKH .6 UHDGLQJ ZRUNVKRS RQ ORQGD\ DIWHU(

7KLV ZHHN RXU <HDU VWXGHQWYVY KDG D IDQWDVWLF WLP
$UW 7KH ZRUNVKRSV ZHUH KLJKO\ HQJDJLQJ DQG WKH V
H[SHULHQFH :H DOVR DUH YHU\ SOHDVHG WR DQQRXQFH

VHOHFWHG 7KHVH FKLOGUHQ DORQJVLGH VRPH FKLOGUH
SODQ IRU D FRPPXQLW\ JDUGHQ DQG PDNLQJ RXU VFKRRO
VXVWDLQDEOH &KHFN RXW RXU QHZ PHPEHUV IXUWKHU R

)LQDOO\ , ZRXOG OLNH WR LQIRUP HYHU\RQH DERXW RXU
7XHVGD\ QG 2FWREHU 6LJQ XS VKHHWY ZLOO EH UHOHD

'LVKLQJ \RX D ZRQGHUIXO ZHHNHQG )HOLFH .HOO\





































